georgia

tax center How to Reset Your Password

The following documentation provides information on how to reset your password on GTC.

How to Reset your Password

1. Go to the GTC website (https://gtc.dor.ga.gov).

2. Click the Forgot Password? hyperlink.
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3. Input your GTC username then click the Reset Password button.

Reset Password

Username
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Instructions to complete the password recovery process will be emailed to you.

4. You will receive a confirmation box. Click OK.

Confirmation

A link to reset your password has been sent to the email address we have on file.
Please finish the password recovery steps by following the instructions provided in the email.

If you have any questions or concerns, please contact us at 1-877-GADOR11 (1-877-423-6711).
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5. You will receive an email with a link to complete your request.

This is an official communicafion sent to you by the Georgia Department of Revenue regarding your Georgia Tax Center
account.
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Georgia Department of Revenue has received a request to reset your password. If you have autherized this change, please Click Here to complete the request.
Faor security purposas, this link may be used only once to change the password and will expire within 15 minutes upon receipt of this e-mail

If you have not authorized this request or you have any questions, please contact Georgia Department of Revenue at 1-877-GADOR11 {1-877-423-6711).

Please do not respond to this email directly, as any respanse to this email will not be received.

To ensure delivery of future email, plesse add NoReply@idor.ge gov to your address bock ar spproved senders list.

fvilagad i ion. No iality or privilege is waived or lost by any mistsken

Thiz message iz for the named parsan's use only. I may contsin ial, propristary or legaily
transmission. If you recaive this message in emor, pleass immediately delete i

6. Enter the answer to your secret question. If the answer does not match the answer we have on
record, you will receive an error message. Click the Next button.

1. Answer Secret Question 2. Create New Password

Answer Secret Question

Reset Password

Enter the answer to your secret question to continue the password reset process.

In what city or town did you meet your spouse/significant other?

Cancel £ Previous

7. Enter and confirm your new password. Click the Submit button

1. Answer Secret Question 2. Create New Password

Create New Password

Reset Password

New Password Password Rules
Passwords cannot be reused
Confirm Password Minimum 8 characters
Passwords must contain both letters and numbers
Passwords must contain both uppercase and lowercase letters

Passwords must contain special characters
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8. The following message will appear. Click the OK button. The GTC logon page will appear
for you to use the new password to log into your account.

/™ Your password has been updated. Please use this new password when you log in next.
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